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n  Where You Live 
n  I like the summer house 
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n  Staff & Communication 
n  Caring and professional 

n  Activities & Lifestyle 
n  The range of activities is improving 
n  Excellent range of meals, cooked to a high standard 
n  I wish X had more opportunities. This is not down to the home but the way 

things are 

n  The Accommodation 
n  The home is wonderful and the surroundings are beautiful 
n  The staff I have met have always been kind and generous 
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n  General 
n  We can not comment on all now that X is in the Coach House, but he is very 

happy and we are proud of all he copes with 
n  We are very grateful for the lovely home he has and the help from the staff 
n  We are very impressed with the care given to our daughter 
n  Such an enormous comfort knowing she is happy and extremely well cared for 
n  I am very happy with all the work you have put into the home and am happy 

with the staff and the way they care for X 
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n  The Accommodation 
n  The house and grounds are not wheelchair friendly 
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